
COMMON  QU E S T I ON S

A BOUT  MEMB E R SH I P



CAN'T FIND YOUR QUESTION?

If you have a question that isn't covered in this document, contact us.

For membership

Email: membership@volunteeralberta.ab.ca

Ph: (780) 482-3300 extension 106

For communications (e.g. blog postings, social media, media inquiries)

Email: communications@volunteeralberta.ab.ca

Ph: (780) 482-3300 extension 105

For programs (e.g. workshop requests or program related questions)

Emails: programs@volunteeralberta.ab.ca | screening@volunteeralberta.ab.ca

Ph: (780) 482-3300 extension 108

For general support (e.g. board inquiries, volunteer opportunities, job postings)

Email: info@volunteeralberta.ab.ca

Ph: (780) 482-3300 extension 103



GENERAL MEMBERSHIP
QUESTIONS

For more info, visit:

www.volunteeralberta.ab.ca/membership

We have three tiers of membership - individual,

organization, and corporate/government.

Individual: designed for a single user & has

access to all the same benefits as a nonprofit

organization. If you're a student, volunteer,

community member (citizen), retiree, or a

nonprofit organization of one, this membership

package might be right for you.

Organization: designed for charities or nonprofits,

voluntary sector, and grassroots organizations,

this membership includes secondary user

accounts  and price points to suit the size of your

organization (small, medium, and large). 

Corporate/Government: designed for partners in

the private and public sectors. Benefits may vary

from individual and organization tiers. 

What are the tiers of membership?



Under $250K - $100/year

$251-$500K - $120/year

$501-$750K - $200/year

$751K-$1M - $300/year

$1M and above - $500/year

Our Members told us the pricing model was too

steep for smaller nonprofits, so we’ve added

more categories and sliding scales for nonprofit

organizations. Organizations with higher

operating budgets (revenue) are paying a higher

fee to help offset the cost for smaller

organizations and make membership more

accessible.

Organization pricing is as follows:

1.

2.

3.

4.

5.

Why does the organization tier have

sliding scales and what are the

pricing breakdowns?

For 2020, our membership ran with the calendar

year. All memberships expired December 31,

2020.

You will need to renew membership to continue

accessing benefits. See email campaigns for more

information.  

We're a current member. When did

our membership expire?

We’ve moved to a new membership structure

with rolling membership. Everyone will need to

sign up again to move to the new

process. 

I'm a current member. Why is the

renewal process asking me to

"Become a Member?"



Our website, learn more at: 

 www.volunteeralberta.ab.ca/membership

Sign up for a bi-annual Member Orientation

Explore your Online Member Area for

accessible videos or further reading

Contact us with your questions:

membership@volunteeralberta.ab.ca

We offer many different avenues to explore

membership and learn more about what we

offer, including:

1.

2.

3.

4.

Where can I learn more about

membership?

Where can I find more information

about programs and services?

Volunteer Screening Program (VSP) 

Youth @ the Table Program: 

National Volunteer Week Enhancement

Funding 

Workshop & speaker requests

Volunteer Alberta bookstore

Visit our website for more information on the

following programs and services:

No. Our programs are open to eligible nonprofits

and charities across Alberta. 

Our services, such as consultation and workshop

requests, are also open to everyone. We offer

additional perks for our Members, including

discounts, partner promotions, and free webinars.  

Do I need to be a member to access

Volunteer Alberta's programs and

services?

Similar to other subscription or streaming

services, a rolling membership means you have

365 days of service from date of payment, no

matter when you sign up during the year.

Your anniversary will be the date we received or

processed payment & renewal will be the same

time next year.

How does a rolling membership 

work?



USER PROFILES &
CONTACT INFORMATION

I can't find my login details.

Sometimes our emails don't make it through

spam filters. Check your junk mail & be sure

to add our email to your safe sender list so

you don't miss important information.

Still can't find it, email us -

membership@volunteeralberta.ab.ca. We'll

get you set-up.

Login at www.volunteeralberta.ab.ca/login.

We email your login details after you

purchase membership or sign up for a free

trial.

How do I access the Online

Member Area?

My password field is blank

Our system may have been running an update

or the email sent before we had time to sync

your account.

Email us to generate a password -

membership@volunteeralberta.ab.ca. 

I can't login...

The system takes time to sync. Wait at least

30 minutes and try your login again. 



Login to the Online Member Area

In the left hand menu, select "Member

Information"

Update your contact information under your

"Member Profile."

We've made updating your contact information a

breeze. Follow these steps to update your contact

info:

How do I update my contact

information?

How do I update my password?

Login to the Online Member Area

In the left hand menu, select "Member

Information"

Update your password or user name under

your "Member Profile."

Yes! Be sure to save your login & password in a

safe and secure place & don't share your login

with anyone outside of your organization.

Can I update my password?

I can't see the fields to update my

password or profile?

Our Online Member Area may not be compatible

with your web browser. Try using a different web

browser to see all the information & web forms.

Works best with Mozilla Firefox or Google

Chrome.

Login to the Online Member Area

In the left hand menu, select "Member

Information"

Add users under "Add Users." 

Certain membership packages allow you to add

additional users to your account.

Make the most of your membership and share

relevant resources with your board, staff, or

volunteers. 

Follow these steps to add additional users:

Be sure to use their email & contact information.

I am an organization or

corporate/government member. 

How can I add secondary users to my

account?

Yes!

Secondary users follow the same steps as the

primary user. Be sure to save all logins in a safe

and secure place. 

Can secondary users update their login and

password?

No. The primary account holder has the ability to

manage users and payment information. 

Can secondary users add users?



Yes! We want you to get the most from your

membership. Engage with the content that

matters most to you and your work. We

communicate program updates, send general

emails and share membership renewals or other

promotional campaigns.

Update your communication preferences under

your "Member Profile" in the Online Member

Area. 

I'm receiving communications from

Volunteer Alberta that aren't 

relevant to me or my work. 

How can I update my communications

preferences?

Member Exclusive (once/month): Our

monthly enewsletter with information on

funding, training, and member spotlights.

National Volunteer Week Campaign

(once/year): broadcasts about applications

and deadlines for National Volunteer Week

Enhancement Funding.

Volunteer Screening Program Updates

(twice/quarter): The latest information about

the Volunteer Screening Program - training

opportunities, funding deadlines, and

important updates.

Annual General Meeting Campaign

(once/year): updates to register for our AGM

or vote by proxy.

General VA Updates (one or two

emails/month): these are one off emails

around important sector updates, advocacy

efforts, or our Member Survey.

Membership renewal emails (once/year): a

series of emails that notify you of upcoming

renewals, credit card expirations and more!

One of our benefits is connecting Members with

importance information. We send a variety of

different communications:

Update your email preferences to get the most

relevant emails in your inbox!

What types of communication do we

receive from Volunteer Alberta?

This option is open year-round. You can update

your email and communication preferences

whenever you feel like.

Updates may take up 1 month to take effect,

depending on the date of the last email. 

What if I decide I want to receive

updates or want to change my email

preferences at a later date?



MEMBER BENEFITS

We've improved our Member Online Area. Log-in

to our exclusive member portal to find more

information about your benefits.

We've curated exclusive content to support you

in your day-to-day work, share our top reads and

resources for the nonprofit/voluntary sector, and

also highlight your benefits.

Read more in our Member Benefits Guide.

Sign up for our monthly newsletter, Member

Exclusive, to get the latest news & see the

featured benefits.

Connect with Volunteer Alberta staff at a bi-

annual member orientation or watch an on-

demand video if you can't make a live session.

Where can I find more information

about my benefits?



Where can I find more information

about programs and services?

For the Volunteer Screening Program (VSP) 

For the Youth @ the Table Program: 

For the National Volunteer Week

Enhancement Funding 

For workshop & speaker requests

For the Volunteer Alberta bookstore

No. Our programs are open to eligible nonprofits

and charities across Alberta. 

Our services, such as consultation and workshop

requests, are also open to everyone. We offer

additional perks for our Members, including

discounts, partner promotions, and free webinars.  

Do I need to be a member to access

Volunteer Alberta's programs and

services?

The same benefits as primary users & account

holders.

Once you register your team, staff or board as a

member, they will also receive access to the

Online Member area & all associated benefits. 

Be sure to sign them up with the correct emails,

so we can add them to communications!

What information and benefits are

available to secondary users?

How can I register?

Login to the Online Member Area & sign up

under "Your Benefits."

Register through our EventBrite:

https://www.eventbrite.com/e/volunteer-

alberta-member-orientation-tickets-

122256056155

You can sign up one of two ways:

1.

2.

Our Member Orientations are an informal way to

meet other members, connect with VA staff, and

learn about your benefits. 

If you're not able to make a live session, we've

pre-recorded a video. Access it in the Online

Member Area.

What do I learn in a Member

Orientation?

Yes. Volunteer Alberta partners with OASSIS to

offer an employee group benefit plan. To access

our group benefits, you need to be a current

member of Volunteer Alberta. 

Do I need to be a Member to access

OASSIS?



PAYMENTS & FREE
TRIALS

Since we moved to rolling membership, online

payment is strongly encouraged.

We accept MasterCard, Visa, and American

Express.

You can also pay through Electronic Fund

Transfer. Contact

accounting@volunteeralberta.ab.ca for more

information.

If you need an invoice or wish to pay by cheque,

request an invoice from

membership@volunteeralberta.ab.ca

What forms of payment are accepted?



How do I renew my

membership?

We've moved to a rolling membership

model for 2021. Your renewal date will be

the date we received payment.

Primary users are automatically registered

to receive renewal updates. Check your

inbox for details.

Login to the Online Member Area

In the left hand menu, select "Member

Information"

Update your credit card under

"Payment Information."

You can update your credit card in the

Online Member Area. Follow these simple

steps:

1.

2.

3.

How can I update my credit card?

Is there automatic renewals?

We offer automatic renewals for those that

register for online payments (credit card or

fund transfer).

We will charge your credit card on your

anniversary each year until your membership

is cancelled or you notify Volunteer Alberta

that you do not wish to continue with

membership.

Will you charge my credit card if

I/we don't cancel the free trial?

Yes, we will auto-charge your credit card within

five business days of the free trial ending.

We offer a 60-day free trial to new &

interested members.

How long does a free trial last?

Is my membership purchase

refundable?

Yes, we will refund your membership purchase if

you don't wish to continue with membership after

a free trial.

We may charge you for processing fees or a

monthly rate depending on how long it takes to

cancel the membership. For example, you cancel

membership after two months of your free trial

ending, we will charge you for two months of

membership fees at the associated price point.



OTHER QUESTIONS

Yes. You can support our work by signing up from

one of our programs, volunteering to be part of

our board, attending our workshops, or sharing

our work with someone in your network.

We also accept financial donations & are

registered with ATB Cares. Donate here:

https://atbcares.benevity.org/community/cause

/124-877198093RR0001

I don't want to buy a membership, but

I value the work of Volunteer Alberta.

Is there another way I can support

your organization?

You can sign up for an organization or

corporate/government tier of membership. If you

purchase at the corporate/government level,

your membership fees are helping to offset the

cost for smaller organizations and individual

members.

Does Family and Community Support

Services count as a nonprofit?


