Provides educational resources and tools designed to help nonprofit organizations improve their volunteer
screening processes and procedures

Offers financial opportunities, including the Vulnerable Sector Check Fee Waiver and Volunteer Screening
Development Grants, to aid organizations in their volunteer screening efforts

Is managed by Volunteer Alberta and funded by The Government of Alberta

Albeton

Government
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The Volunteer Screening Program is a collection of different educational and funding opportunities to help organizations develop their volunteer screening capacity. When we say “volunteer screening” or just “screening,” we’re very broadly describing the process of defining the relationship between volunteers and organizations. Screening is a big topic that encompasses a lot of subtopics, such as the one we’re covering today, but these topics all collectively aim to improve the quality and safety of the programs and services in our communities.

So, knowing what we mean by “screening,” Volunteer Alberta

Provides educational resources and tools designed to help nonprofit organizations improve their volunteer screening processes and procedures.

Administers a vulnerable sector check fee waiver for volunteers in many municipalities throughout Alberta

Provides microgrants, known as Volunteer Screening Development Grants, to help organizations cover the costs associated with developing their unique volunteer screening processes and procedures

And the work we do wouldn’t be possible without the generous funding of the Government of Alberta. We’d also like to thank Volunteer Canada who has provided support and expertise on screening across Canada. Volunteer Canada and Public Safety Canada published the The Screening Handbook. This handbook is an invaluable guide to volunteer screening and we crib from this handbook regularly while adding information that is relevant to Alberta.

And lastly, please understand Volunteer Alberta does not provide legal advice. This webinar and our resources will provide some useful, general information, but you should bring any concerns specific to your organization and work to a legal professional.


 Worked for the Volunteer Centre of Calgary -
Propellus for 6 years

 Small town gal at heart
e Parent to 2 busy kiddos
| ' Alberta’s non-profit sector
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I am originally from Kimberley BC, a small town in the East Kootenay region. I love nature but appreciate the comforts of home while enjoying nature. I am a proud mom of two human’s - Selma Rose who is nearing three and Sami who is 17 months. I have 7 years of experience in the non-profit sector. I am especially passionate about finding solutions to the complex problems many non-profit professionals experience day in and day out. I have been with Propellus for 6 years and love my job! 



What will I be discussing
today?

e Strategies for Engaging Volunteers

* Suggestion on how to engage volunteers during the
COVID-19 crisis

* Understanding how volunteers want to be engaged

* Platforms for Engaging Volunteers — The
VolunteerConnector

Volunteer y,"\/'/A VOLUNTEER
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This is a short presentation so if you have any questions, or would like me to dive deeper in to a subject, please reach out to me or VA at any time. 


Volunteer Centre of Calgary
- Propellus

* One of the oldest charities in Calgary
 The hub of volunteering

Volunteer \\/AVOLUNTEER
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The Volunteer Centre of Calgary  -Propellus

Been around for over 60 years! 

We are the hub of volunteering. 

Our 2 main focus areas are  - connecting volunteers to organization through meaning engagement opportunities, we do this through our online recruitment tool that allows thousands of volunteers to connect to thousands of organizations.  The volunteer connector is the only online recruitment tool out there that is build off information shared with us from volunteers and it is the only system that was created by a volunteer centre. 

Our second area of focus is research on volunteerism in Alberta. Through the volunteerconnector we have gathered rich data that informs us on what volunteers want and how they want to be engaged. We then share that information with volunteer managers and centres throughout Alberta. That information also informs our services so we can make improves to the VolunteerConnector to ensure we are always meeting the needs of our amazing volunteers!



Strategies for Engaging
Volunteers

e Suggestion on how to engage volunteers during
the COVID-19 crisis

* Understanding how volunteers want to be
engaged

Volunteer \‘\‘/AVOLUNTEER
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Engaging volunteers during

the COVID-19 crisis

* Keeping your volunteers safe
* Virtual volunteering

 Remote volunteering
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Because we our site is provincial it gives us great insight into what volunteerism looks like across the province. It has been very interesting for us to watch traffic on our site because at the beginning of the covid crisis we saw a decrease in the number people on the site but since than  the number of traffic has never been higher – with over 11,000 people searching for volunteer opportunities a few days ago. .The reason I am sharing this information with you is because we want you to know that people are keen to help, and it is okay to ask for help during this time– as long as the positions can be done from home, virtually or while social distancing.


Keeping your volunteers safe 
If your organization is an essential service like a food bank or shelter, or seniors centre we know that you cannot stop doing the work you are currently doing. However it is essential that you keep your volunteer safe. This means following all of the rules the government has put in place around social distancing. 2 Metres apart, wash hands frequently, protective gear in place if possible. 
I would also recommend checking in with our volunteers more frequently – these are stressful times for people, so make sure you are checking with your volunteers to ensure they feel safe and comfortable doing the role that they are doing and make sure that they too are following all the safety measures you have in place. If you want a good example of what an organization who is doing a good job of this, check out the Calgary Food Bank. 


-So one of the best ways to still engage our volunteers is to look at our existing positions and consider if they can be done 1) virtually  - so online. So positions like counselling and mental health support – either virtual platform, or phone, virtual friendly visitors, virtual book buddies for kids,  virtual tutoring, board members, policy and procedure support, social media, web design. These are all positions that could be done virtually with small adjustment made. 


If virtual isn’t an option, can the volunteer do the work from home? Sewing quilts or surgical masks, organizing donated goods for future demands that we will for sure see need for in the near future, letters to seniors, 

What I would suggest doing is taking a look at all of your current volunteer positions then assess them to see if they could be done virtually – if virtual isn’t an option, assess the position to see if it can be done remotely, and finally if neither virtual or remote are not an option, then adapt your current positions so that they follow the social distancing guidelines. 

If you have any other questions about this please ask me at the end and we can direct resources to you. 




Understanding how volunteers
want to be engaged

Offer Flexibility to the Volunteer

— Can the volunteer select their own schedule?
— Can the opportunity be done remotely?

— Can the volunteer do it on their own time?

\:JAVOLUNTEER
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The information that I am going to draw on now comes from research we did last year on volunteerism in Alberta. The purpose of this research was to better understand what volunteers want and how they prefer to be engaged. 

One of our key findings is that basically volunteers want opportunities that better reflect their lives -  meaning they want opportunities that are flexible. Volunteers still appear very interested in more typical or traditional volunteer roles like friendly visiting, mentoring, ELL or homework support. What’s different? They want to determine their own schedule.

In the past recruitment was please come every Tuesday from 2-4pm for the rest of your life! New recruitment has to be on the volunteers’ time. 

Which is forcing us to have to be creative 

Is it possible for us to share a calendar with our volunteers and allow them to select the shifts that work best for them?

Can we look at positions that are currently in place and allow volunteers to take the work offsite and do it from home? The COVID situation will of course force us to do this so when things go back to the way they were perhaps we can allow more fleciblity in our positions to better meet our volunteers desires. 

Is I possible for us to give a volunteer instructions on how to complete a job, but allow them to do it on their own time? Whether that be all at once, or an hour here and there.

By adding some flexibility to volunteer positions, more people will get involved because the jobs will feel more manageable. 



Expand Your Search

* Ask your volunteers if they know of anyone who
is interested in volunteering

e Recruit using an online tool — what marketing
channels or platforms do you have access to?

* Inventory of Marketing Channels

VOLUNTEER
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Ask your volunteers if they know of anyone who is interested in volunteering? Our existing volunteers are an incredible resource and already engaged community members, and engaged community members are well connect and tend to have networks who values align to theirs. 

***But be mindful of this as some volunteers may just say oh well I can do more, especially in smaller communities and we don’t necessarily want to ask more of our current volunteers as they may run the risk of burn out

Recruit using an online tool – You cannot strictly rely on word of mouth anymore. In urban centres most people find their volunteer opportunities online and in rural community that number is growing. We also can’t rely on the same volunteers over and over again, as we run the risk of burn out. 

So with that said you should be recruiting online – 1) There are platforms that are made for this exact type of things. I am not sure what people are using for online recruitment but make sure you are using something. This will expose your organizations to an entirely new community – younger people, new community members etc If you don’t currently have an online tool, sign up on the connector. It is free!! 

Also consider Instagram, facebook, and twitter, your website, newsletters, 

Tips from VA’s marketing experts. - Online or digital marketing is a whole new playing field that many nonprofits struggle with based on budget, capacity and time. But, by doing a few things right, you can get volunteers to come to you. 

It’s also a good idea to not only have an idea of who your current audience already is, but also the audiences or volunteers you would like to reach. Take some time to brainstorm the kind of people that would be ideal volunteers for your different position descriptions. Then, you can create volunteer personas or brief profiles that tell you more about your ideal volunteers such as what they’re interested in, their personality traits, demographics, etc. By creating volunteer personas, you can reference them when you revise your position descriptions or when you’re putting a call-out through different channels. You’ll be able to speak to and relate to your intended audience better and in a more relevant way. It could mean the difference between attracting a skilled volunteer or intern for larger projects versus a volunteer who can only commit an hour a week. 


The first thing you should do is take inventory of all of the marketing channels you have access to, and which ones get more engagement or attention. For example, does your Facebook page get more likes and comments than other social media platforms? Do lots of people open and read your newsletters? Does your website get a lot of visitors? By taking stock of the channels you have and which ones seem more effective, you can then narrow down which marketing channels you’d like to use to attract your volunteers. 


What kind of volunteers are you looking for?
Think about the type of people that would suit your volunteer positions.
Then, develop personas based on their characteristics, interests and personality traits. 









A Marketing Perspective: Attracting volunteers

On your website...
« Make sure your link to volunteer opportunities is on your home page so visitors
can’t miss it!

On social media...
« Share your opportunities on your most engaging platforms with eye-catching
photos or videos!
» Did you know Facebook has a “Jobs” section for pages? You can add your
volunteer postings there and get volunteers to apply!

Through a Google or Bing search...
« This one is more complex, but if you want to get found through a search, you'll
need to learn about search engine optimization (SEO).
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This information comes directly from the Marketing experts at volunteer alberta  - They graciusly shared this information with me.

To attract volunteers effectively, you’ll need to make sure volunteers can find your opportunities easily without digging or clicking too deeply into your website or social media platforms. [Read the text on the slide for website and social media.] 

On your website... 
Make sure your link to volunteer opportunities is on your home page so visitors can’ ot miss it!

On social media…
Share your opportunities on your most engaging platforms with eye-catching photos or videos! 
Did you know Facebook has a “Jobs” section for pages? You can add your volunteer postings there and get volunteers to apply!


When it comes to being discoverable through a web search such as Google or Bing, your website and its content will need to incorporate search engine optimization (SEO). Essentially, SEO is when you incorporate commonly searched key terms/words/phrases that relate to your organization, the work you do and your volunteer opportunities through the front-end and back-end of your website, etc. 

If this is not your area of expertise, don’t panic! If you have someone who does marketing and communications for your organization, talk to them about it or the people who developed your website. Alternatively, you can learn more on your own – there are many great websites that do online courses or tutorials at little or no cost! https://www.udemy.com/course/practical-seo-training/ 


https://mangools.com/blog/learn-seo/

Streamline the
Recruitment Process

* Access the screening process for each positions

* Use technology to streamline the process if
possible

 Communicate respectfully with people who are
interested in working with you!

* Get people volunteering faster!

VY,
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A big take-away from the research we did earlier this year was that, regardless of location, individuals expect to be volunteering within one month of beginning their search (68%). 

Interestingly, when looking at the data generated by volunteerconnector.org, the average lag time between the opportunity publish date and start date is 176 days. That is to say: organizations (on average) are looking for volunteers nearly 6 months before the opportunity is set to begin – but almost all volunteers don’t want to wait that long. This is a significant mismatch between organization and volunteer interests.

So some things that we can do to minimize this time gap are:

Access the screening process for each positions  - do criminal record checks, vulnerable sector etc. need to take place for every positions? How many interviews are taking place? Can the interview be done over the phone?  How long is the orientation? Again can the do it from home, or online? Value the volunteers time! 

Take advantage of technology that will help you streamline the volunteer onboarding process. For larger organizations you might have the resources to invest in programs like greater impact, for you smaller organizations that are doing everything manually, look at the VolunteerConnectors volunteer management software. It is $10 a month (a cost that you can opt in or out of monthly, depending on your needs) and it will make you job so much easier!!

Communicate with people who are interested in working with you! When people reach out to you, email them back in a timely manner. Even if you don’t need a volunteer at that exact moment, communicate with them well now so they are happy to help when a need arises in the future. 

Do as much as you can to get people volunteering faster. Keep them interested in engaged. Even if that means giving them another position until the requirements for the applied position are filled. You don’t want to lose a interest volunteer!






Volunteer Position
Desceription

Volunteer positions need written descriptions that are:
* Clear and concise

* Language Matters
— Are your volunteer descriptions easy to understand and interesting?
— Keep the description short but sweet.
— Use plain and approachable language.
— Emphasize the impact they’ll make through their contribution.
— Highlight how the position benefits your volunteer.

* And include the following headings:
— Position Title
— Purpose
— Duties and Responsibilities
— Time Requirement
— Skills and Qualifications
— Orientation and Training
— Supervision
— Benefits / Other

VOLUNTEER
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Let people know that there might be some overlap here from the previous webinar:

Clear and concise – add enough detail to the listing so people will apply and they know exactly what they are applying to. Give a good description the title, and then add more detail in the body of the posting. 

Language Matters – these tips come from the marketing experts at Volunteer Alberta 
Are your volunteer descriptions easy to understand and interesting?
Keep the description short but sweet.
Use plain and approachable language. 
Emphasize the impact they’ll make through their contribution. 
Highlight how the position benefits your volunteer. 


Include: 

Position Title
Purpose
Duties and Responsibilities
Time Requirement
Skills and Qualifications - When listing skill set in job posting - only list the skills you absolutely need. Skills can be taught! Value of the individual and their value alignment to your organization far out way skills 

Orientation and Training
Supervision

Benefits / Other - Benefits to the volunteer are listed
list the benefit of the volunteer position - clearly state how they will be contributing to the overall mission - all volunteers want to know this. It is the main reason they volunteer. Then depending on the type of person you are recruiting - list the benefits that will appeal most to them - youth, reference letter - newcomer- new skills, or networking -  elderly - community engagement, new friends 

 
 






Be Creative!

Add creativity to your job descriptions

Make changes to current roles in the organization

Partner with others!

Emphasize and clearly articulate your amazing
CAUSE!
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From our research we know that the following roles are more difficult to recruit for AND that overall some roles are just more difficult to fill. 
 • Housekeeper • Auditor • Public Speaking • Fundraising • Exhibitor • Traffic Control • Security • Social Enterprise • Porter • Casino.* 

This doesn’t mean you can’t recruit any volunteers in these roles. You just need to be creative and rethink how you are doing it. Here are our tips to help you out when you rely on volunteers in these roles: 


Add creativity to our job descriptions – creatively written volunteer postings get more views. Ask your colleagues for help! Come up with a funny or enticing title, anything to draw the volunteer in, and get them to read more! 

3. Consider adapting or expanding roles. For example, could a porter also be a friendly visitor? Might this make the position more interesting to volunteers? 

4. Recruit from a more specialized source. For example, partner with a course, workshop or training of security personnel to provide real life volunteer opportunities in security.

5. Don’t forget your cause is still appealing to volunteers. It might be that volunteers are willing to support your work because you’re a cool cause they care about, so make sure you help the volunteer understand the cause they are supporting in the volunteer posting. That will help make the role more attractive overall.




VolunteerConnector
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Volunteerconnector.org  is a centralized volunteer recruitment website. It acts as an online tool to support 2280 currently registered, non-profits and charities across Canada and has thousands of users. 

This website preforms alongside the highest scored sites on google. Top 1000 sites on all of google and top 10% in all of Canada. Low bounce back rate and users can find what they are looking for in only a click or two. 




The VolunteerConnector

e Centered around the Volunteer
e Built in Best Practices

* Partnership and Collaboration are Key
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This tool is constructed and tested by volunteers. As a volunteer centre this was very important to our team. How can we develop tool that helps volunteer find volunteer opportunities that meet their needs and interests so that they continue to help for years to come. There is no other platform that is centred around the volunteers, which makes us very proud. 

It features built-in best practices in volunteer engagement, So what that means is we have taken all of the screening best practices from Volunteer Alberta, and Volunteer Canada and incorporated them into our system so that all our member organizations naturally are following these guidelines without having to research them yourselves. 

The Connector is supported by the Volunteer Alberta and the Government of Alberta, and the key to our success has been our ability to collaborate with our regional partners. We have done this by providing small volunteer centres with access to the site for free to save them time and resources while still providing volunteer support services to their community. This is a win win for all of our communities, because you have access to your local centre as well as our support. 



The VolunteerConnector

Non-Profit Organizations

Volunteer

Always free access to the recruitment tool

Your own micro website, with organizational profile, and all of your
organization's volunteer posting — increased traffic to your websites

Improved matching component for skills and cause category — based on our
most recent research

Barrier reductions for volunteer applicants: “Apply Now” button, and one-
step uploading/porting of documents

Cross- province recruitment

Option for organizations to have one account or different accounts for every
location

Access to multiple logins for the same organization so every person who
recruits can manage their own volunteers.

Access to an, optional, cost-friendly ($10.00/month) management software
featuring simple scheduling, tracking, reporting, and recognizing. Free for the

next 6 month.
V/.\ VOLUNTEER
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Always free access to the recruitment tool

Your own micro website, with organizational profile, and all of your organization's volunteer posting – increased traffic to your websites 

Improved skills, interest, and recognition matching – volunteers that match your organizations requests will be directed to your postings

Barrier reductions for volunteer applicants: “Apply Now” button, and one-step uploading/porting of documents

Cross- province recruitment

Option for organizations to have one account or different accounts for every location 

Access to multiple logins for the same organization so every person who recruits can manage their own volunteers.

Access to a, optional, cost-friendly ($9.95/month) management software featuring simple scheduling, tracking, reporting, and recognizing. – great replacement for those of you that are using an excel spreadsheet or better impact or volgistics






Organization Profile
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The first thing you will want to do is create a organizational profile. This acts as a micro site for your organization. This page highlights your organization, shows your logo, contact info, directs people to your website, Instagram, facebook, and twitter, tells your story and the impact you have on the community and all of the current volunteer positions are you recruiting for. 



Organizational Dashboard

HOME ORGANIZATION DASHBEOARD Questions?

Northern Hills Community Association READ OUR COVIB-1S UPDATES

RECRUITMENT

Postings What's happening this week

Applications

VIEWS APPLICATIONS

13 0

MANAGEMENT
otal posting views People applied
Volunteers
e 100% 56% ’
Scheduling o Mew
Roles

ENGAGEMENT

VOLUNTEERS SCHEDULING
of your volunteers have an of your volunteers have shifts
0 0 UpCOMmIngG opportunity. scheduled
SETTINGS People on your team People responded to shifts
Your Profile
Administrators
Subscription Monthly Report | April 2020 v
VIEWS WOLUMTEERS APPLICATIONS TIME
Total posting views Pecple on your team People applied to postings Total hours volurtesred
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When you first log in to the VolunteerConnector you will land on the Organizational Dashboard. This page is clearly laid out so you know exactly where to find what you are looking for. 




Volunteer Postings

How do you want the volunteer to apply?

Enable one-click volunteer application ¥ MEW  You can now accept spplications online.

VOLUNTEER
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The enable one-click volunteer application will automatically be clicked on when you are creating a volunteer posting. We are doing this because we want to connect  more volunteers to your organizations faster and we know that if volunteers have to phone or email you they may choose to apply to an organization who does allow for you to apply online.  

Accepting applications online allows new volunteers to quickly apply to you in one click.
You can then easily review their applications, ensure they meet your requirements and assign them roles on your team.
Once you’ve approved volunteers, you’ll be able to see at a glance what skills and certifications your team members have ― and leverage expertise you didn’t even know about.
Don’t worry, you can download your list of volunteers at any time.


If your organization has your own volunteer management software, you are able to embed your own link in to our system to link volunteers directly to your application


HOME

RECRUITMENT
Postings

Active
Inactive

Draft

Applications

MANAGEMENT

Volunteers
Scheduling o Mew

Roles

SETTINGS

Your Profile

Administrators

VolunteerConnector

Volunteer Postings

Your Inactive Postings

Inactive Postings Time on Site
Tax Clinic Volunteers [General] - At Home In the Hills 15
[AHIH] MOMNTHS
Accounting [/ Administration /[ Companion/Misitor [/ IT Support / Reception / Wting

Published: 2019-01-25

Tax Clinic Volunteer Leads - At Home In the Hills 15
(AHIH) MONTHS
Accounting [/ IT Support

Published: 2019-01-14

Treasurer 19
Accounting / Auditing / Board Member / Finance B

Published: 2018-09-27

Views

215

400

10

Applications
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After you have created a profile highlighting your organization you can begin recruiting volunteers. You will need to click on the side bar and click on postings. Here you will be able to see all of you active postings, the amount of views each posting has received, how long it’s been on the site and the number of applications each posting has received. One of the super exciting features of the volunteer connector is that you will be able to accept applications through the site from volunteers with profiles. 




Volunteer Postings

Ask Her YYC

ask er

Apply Now

Actlvities Involved

| Commnty Oureach Jf Fonce J§f Maketns |

Work remotely
(%) Flexible in schedule
&) Good for families

T Good for youth

Sponsorship Volunteer

@ PO Box 34008Westbrook, Calgary, AB, T3C 3W2  [mapl
(© 2-4 hours / monthiy
[ 12 Months

The purpose of this position is to help drive sponsorship for Ask Her, bath financially and in-kind [including food sponsorship, venue
sponsorship etc.] in order to help enable us as an organization. You will be key in helping us set our sponszorship strategy and executing
on that strategy.

Additional Detalls & Skllls Required

Develop a sponsorship strategy including target groups, sources of sponsorship, strategies for engagement etc.

Execute the sponsorship strategy by reaching out to potential sponsors [beter known as “pounding the pavement”]
Support communications back to sponsors and wiork with Ask Her's communications to acknowledge and thank sponsors
Be an Ask Her Ambassador in the community

Embrace Ask Her's vision and mission!

Why should you volunteer for this opportunity?

fou have past experience in fundraising and/or developing a sponsorship strategy and,/or community outreach [lut not required!]
You are a community Duilder, collaborator and someons who is comfortable reaching out to businesses and pecple in the community
fou have good communication and project management skills

Yau are a self-starter and able to operate with minimal guidance [allowing you to express your crestive side!]

You are considered a leader in your community

VOLUNTEER
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This is what your position will look like on the site once it is created – A description on the requirements and what the role involves, skills required, benefits to the volunteer, whether it is flexible, accessible via transit, and good for groups. Volunteers want flexible positions, if organizations are able to make positions flexible, we will highlight these positions higher up on the search results to help meet the volunteers needs. This posting also show what screening process the volunteer needs to go through and finally there is a large apply now button that directly connecting the volunteer to the orgs. 


HOME

RECRUITMENT

Postings

Applications

MANAGEMENT

Volunteers
Scheduling

Roles

SETTINGS

four Profile
Administrators

Subscription

W Mew

Applications

Your Volunteers

Filter by: All Roles

o

Aaron Taylor
Calgary, AB

Aleecla Irlgoyen
Calgary, AB

Amanda Joly
Calgary, AB

VolunteerConnector

© create Volunteer

X Download [csv)

(v Any Status ~

Northern Hills Community Assoclation [NHCA) Casino

® Casino-Banker '@ Casino - Cashier Casino - Chip Runner
Casing - Countroom Supervior @ Casing - General Manager

Casino - Countroom Staff

Northern Hills Community Assoclation [NHCA) Casino

® Casino - Banker '@ Casing - Cashier Casingo - Chip Runner
Casing - Countroom Supervior @ Casing - General Manager @ Casino Volunteer - On call

Casino - Countroom Staff

Northern Hills Community Assoclation [NHCA) Casino

® Casino - Banker @ Casing - Cashier Casing - Chip Runner
Casing - Countroom Supervior @ Casing - General Manager @ Cacine Voluntesr - On call

Casino - Countroom Staff
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Once  volunteers start applying for positions you will be able to find their applications all in one place. 
You can sort the applications based on the position 
Once a volunteer has all of the requirement filled you can approve their application and then they will be moved to your management heading under volunteers. 
You can also assign them a role at this point in time to help keep you organized 




Applications

Application fos: Plano Player at South Health Campus  Taday, S:50FM

Good wilh cash

Waiﬂpi Karﬂka CALDEARY Bilingual
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it aspernatur aul adit sul Tugit, sed guia Sonsequunius magni dalarss eos qui rationa valeolatem
olor S0 armal, Consactelur, adipisci we A uia Nnon nurrguann Qs o

M ORE

Fokorarm ipsurm guia o

Primary Skills: Posting Requirements:
Burdgating Faarescasting Fle Manasgement Secrerary Cosaking ¥ Police Clearance
) ) X Pox Office Trainirg Level one
Enwiranrental Planning

Contact details:
Secondary Skills: Ermnall Waipas karakal9ari@yahao.ca
strategic Fanning supendsing strategic Fanning svent Coordination Photo Ediing
Bronefits Analysis Lezacking Drara coalkzcting - Certifications:

St. John's PR first aid trainimg 1

Internal Hiotes: Recognition requirements

[:1' Armanda Strophe, January 11 2008 personalized snowglobe
Harry is armazing! Sad ut perspiciatis unde omnis iste natas ermor sit volupEaem
accuzantium doloremaue laudantium, totam rem aoeriam. esgue ipsa gquss sbille
irventore vertatis e guasi architecio beataes vitae dicta sunt explicabo. Memo enim
ip=arm woluptatemn quis woluptas sit aspernatur aut cdit aut fugit. sed quia

+ This woluntocr needs 1o have baours racked
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Presentation Notes
This is what the application will look like in the near future. At this time you can see their bio, contact information, primary skills, secondary skills, and any additional information they choose to share with you. 



Volunteers

Your Volunteers

Filter by: All Roles w

MNaorthern Hills Community Assoclation [NHCA] Casine
9 Aaron Taylor
® Casing - Banker

Calgary, AB

Ay Status

A

@ Casino - Cashler

Casing - Countroom Supervior

L. Nerthern Hills Community Assoclation [NHCA) Casino
9 Aleecia Irigoyen
@ Casino - Banker

Calgary, AB

@ Casino - Cashler

Casing - Countroom Supervior

A da Jol Merthern Hills Community Assoclation [NHCA) Casine
manda Jo
9 Y @ Casing - Banker

Calgary, AB

@ Casino - Cashler

Casing - Countroom Supervior

9 Amanda Kiefer Nerthern Hills Community Assoclation [NHCA] Casing

Calgary, AB @ Casino - Cashier

VolunteerConnector

Casing - Chip Runner
# Casino - General Manager

Casing - Chip Runner
@ Casino - General Manager

Casing - Chip Runner
@ Casino - General Manager

© Create Volunteer

& Download [csv]

Apr 14, 2020 — Apr 16, 2020

Casino - Coumtroom Staff

Apr 14, 2020 — Apr 16, 2020

Casino - Countroom Staff
@ Casino Volunteer - On call

Apr 14, 2020 — Apr 16, 2020

Casino - Coumntroom Staff
@ Casino Violunteer - On call

Apr 14, 2020 — Apr 16, 2020

VOLUNTEER
ALBERTA
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Presentation Notes
This is what your volunteer list looks like in the connector. It gives you a quick over view the positions they are current assign to as well as roles that are assigned to them. This helps you decide who gets access to what shift

You can also upload your existing volunteer list or add volunteers to the list – this is helpful when you have an engaged volunteer who isn’t interested in using technology to sign up for shifts but you want to track their hours and schedule them

You can also download your volunteer list to excel, making it easy for you to contact them  


Roles

RD | s Filter by Status Active “ 0 Create Role

What are roles?
Roles are the names that you give to the specific tasks you want volunteers to do. Volunteers will see the roles they have committed to do. Create
roles now so that you can assign themn to volumeers when you approve them.

@ Casino - Banker

Banker - *primarily sitting 90% of the time in Cash Cage — MUST MCT BE AN EMPLOYEE OF THE ORGAMIZATION. = Responsibilities 24 Volunteers B
include maintaining Cash Cage float of chips and cash. « Controls safe. Primary activity during opening, closing and shift changes.
Must use a computer or handheld computer in the performance of their duties.

@ Casino - Cashier
Cashier - *primarily sitting or standing 90% of the time in Cash Cage [person's preference to stand or sit in cashier position] »
Responsibilities include trading patrons' chips for cash. Ability to count chips accurately in increments of 5 and 25 as well as count 25 Volunteers -]
back cash a huge ass=t. Will be handling large amounts of chips and cash. « Minimal use handheld computer in the performance of
their duties.

( Casino - Chip Runner

Chip Runner - *sitting 80% of the time waiting. Mot permitted in Cash Cage. Must remain on Casine Floor or volunteer loungs. »

Responsikilities include minimal use of handheld computer in the performance of their duties. This position is ideal for someons 24 Volunteers "
who would like to do work on their laptop computer, a craft such as knitting, or read books. » There are long pericds of inactivity at

the casing and this person will be alone in their own volunteer lounge.

Casino - Countroom Staff

Court Room positions - * sitting 90% of the time while in Court RBoom [one or twe positions will be standing 1003 24 Volunteers [~
Responsibilities include sort, count, verify and amalgamate cash. One person will use a computer.

VOLUNTEER
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Presentation Notes
This is what your role list looks like in the connector. Roles are the names that you give to the specific tasks you want volunteers to do. Volunteers will see the roles they have committed to do. 


Scheduling

Scheduling: Northern Hills Community Association

(NHCA) Casino 2020

Filter by Role

Tuesday, April 14 202C

T:00AM — T:25PM

1:00AM — T-45PM

T:00AM — T:25PM

T:00AM — T:25PM

T:00AM — T:25PM

T15PM — 4:00AM

T15PM — 4:00AM

T15PM — 4:00AM

@ Casino - General Manager

@ Casino- Banker

@ Casino - Cashler

Casino - Chip Runner

@ Casino Volunteer - On call

@ Casino - General Manager

@ Casino - Banker

@ Casino - Cashler

VolunteerConnector

Only Show Unfilled Shifts

& Confirmed: 1/

& Confimed: 1/

& Confirmed: 2./

& Confimed: 1/

® Confimed: 0/

& Confimed: 1/

& Confimed: 1/

& Confimed: 1/

3 Export

@ Add shift

Show Histonc Shifts

+

@ Mo response yet: 0
@ Mo response yet: 0
@ Mo response yet: 0
@ Mo response yet: 0
& Mo response yet: 18
@ Mo response yet: 0
@ Mo response yet: 0

@ Mo response yet: 0

VOLUNTEER
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Presentation Notes
This is what your schedules looks like in the connector. You can create as many schedules as you need and have as many shifts per schedule as you need. Once you publish the shift you approved volunteers will be notified and then they can select the shifts that work best for them. 


Subscription

Find your team. Get them up and running.

Free Features Subscription Features

Every Crganization has access to these free featurss. A subscription includes unlimited acoess to these features — as weell as more
that we are working on.

Recrult unlimited volunteers 5 ‘I 0 I

Ol Can o

O Use rrial code 'COVIDIY to get a free subscription during the crisis,

vou'll be able to organize filte
tl Bulld your Schedule
Start out by upleading your own volunteer list. Dentworry, you can
download vour entire list of = Iy

f volumzeers anytime @

nany people are activeh Expanded Organization Analytics

PLUS

" Add custom links to your own application process

" Download a list of team members for any set of shifts
+" Al our Free features and more!

VOLUNTEER

Volunteer ALBERTA T
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Presentation Notes
What do these features cost?
$10 / month as a subscription. We've designed our system to make it easy for you to pause your subscription when you need to. Events only every few months? Leave your subscription and come back to find exactly what you need here. 
��Can I get a free trial?
Absolutely! Fire us an email at info@propellus.org and we'll get you set up. 

Why does it cost money?
We are a charity and we want to make sure you have access to free tools for recruiting and organizing volunteers to make it simple and easy for everyone to get started volunteering. ��When it comes to managing volunteers inside your organization, we know you have options. We provide a low cost and simple option to help you manage volunteers in an affordable way. 






Getting Started as an
Organization

e Go to www.volunteerconnector.org, click on
Organization Login

e Enter:
e Organization’s Name
e First and last name and email address of the person/people
who will be recruiting volunteers

e Societies Act Number or Charitable Registration Number
(if this information is not easily accessible, email
katie@volunteerconnector.org to by-pass this step)

VOLUNTEER


Presenter
Presentation Notes
Signing up for the VolunteerConnector is very straight forward. If you are a volunteer click on the volunteer login and enter your email address. If you are an organization you will need to enter your organization’s name, your name, your email address and society act number or charitable registration number. If you don’t have access to that number, let us know and we will help you bypass it. 

http://www.volunteerconnector.org/

Let's Play
Around

www.volunteerconnector.org

VOLUNTEER
Volunteer \‘/A OLUNTE]


http://www.volunteerconnector.org/

Contact us

katie@volunteerconnector.org

VOLUNTEER

Volunteer ALBERTA




The VolunteerConnector

For Volunteers

e Always free access to the VolunteerConnector

e A dashboard for tracking opportunities, hours, and
applications

e Improved features for direct volunteer-to-organization
connections

e Integrated scheduling software to support volunteers to
opportunities

VOLUNTEER
Volunteer \\/A ALBERTA T
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Presentation Notes
For Volunteers:
Always free access to the Volunteer Connector
A dashboard for tracking opportunities, placements, and applications
Micro-volunteering opportunities for youth and those on the go
Improved features for direct volunteer-to-organization connections
Integrated scheduling software to support volunteers to opportunities

Volunteer dashboard
Allows them to have a profile stored that populates in the application when they apply for positions
Allows them to see their schedule, as well as the roles they are currently committed to
Allows them to follow causes they care about, and organizations they care about, so they are notified when the organization posts a new volunteer postion.
Their searches are saved so that when they log in new positions will appear under that search criteria
All of their applications are stored so they can keep track of the organizations they have applied for
And all of their hours will be tracked  - which is amazing for young people who have to volunteer for school requirements



Let's Play
Around

www.volunteerconnector.org

VOLUNTEER
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Presentation Notes
This is what your schedules looks like in the connector. You can create as many schedules as you need and have as many shifts per schedule as you need. Once you publish the shift you approved volunteers will be notified and then they can select the shifts that work best for them.

Volunteers DO NOT have to create profiles to see what postings are live in your community – when an individual lands on the volunteerconnector website, the first thing they will see are all the active postings in your community. 

From this page they can log, or tailor their search to better match their interests and skills
 

http://www.volunteerconnector.org/

Volunteer Dashboard

VolunteerConnector @ KatieDodd  Log Out

Browse Opportunities Browse Organizations Volunteer Dashboard Reglonal Partners Resources

Home

Your Prefile

. -

VOLUNTEERING: Welcome back, Katie
Schedule
This dashboard is your new home base for managing your volurteering. We have

Commitments lots of new features coming seon, including velunteer scheduling.

FIND A POSITION:

Causes

Crganizations

Searches
Applications )
Recent postings from your Followed Causes SEEALL
.
something for the scosh careworker test
bippity boppity boo Child Care
(% 2-4 hours test

November 1, 2019 - November 22, 2019

() 2-4 hours [ weakly
B & montns

VOLUNTEER
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Volunteer dashboard
Allows them to have a profile stored that populates in the application when they apply for positions
Allows them to see their schedule, as well as the roles they are currently committed to
Allows them to follow causes they care about, and organizations they care about, so they are notified when the organization posts a new volunteer postion.
Their searches are saved so that when they log in new positions will appear under that search criteria
All of their applications are stored so they can keep track of the organizations they have applied for
And all of their hours will be tracked  - which is amazing for young people who have to volunteer for school requirements



Volunteer Landing Page

VolunteerConnector

Riegians] Partners

Browse Opportunities Browse Organizations.

Use the VolunteerConnector to
volunteer with your coworkers

I'm Interested In: and | would like to do:
Choose causes... Choose activitles....
RSCEMILY Showing 359 curmrent cpporunities in this region
Show resuits within S0k of:
+f your location [T2T)
Board Members Needed Christmas Falr Attendant
iy Eard Mernkar Extilaito
\ Come wohamesr for an organization that serves across 'We are locking for volumeens to assist us 2t the Triwood
5 CALCART dizebility and promotes seff-advocacy and independence Christmas merket 1o sell some specially made scarfs and
TIME COMMITMENT: I throwgh vaticus programs and conmmunity work. shawis imprimed with criginal artwork done by cur Club
36 memipers, answer questian.
H AL
Independent Living - Alzheimer Society of (%) 346 nours
Resource Centre Caigary embes 7, 20
One time only Eolgpry B Decembes 7,2M9
Short term
Longterm
Administrative Assistance - Phone Sulte Ambassador
calls and Data Update
wikistion f Cocidisiao \<|dc" = frequentty denated by corporate
OPPORTUNITIES THAT ARE: We are looking for voluntesers to assist us with our annu cormparie: for 2vets 3 the Saddadome for Fames
funeral home daa update. This would make it easierforus ‘games, Hitmen games, RC’-’Q"'_‘EC“E' garmes and concerts.
H to cantact funeral homes going forward end o ensure al Our suite ambessadors are KUF represematives w..
Alzheimer Society of  N2vE cument irformation Kids: Up Fromt Calgary (T 3-4 howrs
- = Celoary i - Wanne & BTN
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Presentation Notes
Volunteers DO NOT have to create profiles to see what postings are live in your community – when an individual lands on the volunteerconnector website, the first thing they will see are all the active postings in your community. 

From this page they can log, or tailor their search to better match their interests and skills


	What is VSP?
	Hi! 
	What will I be discussing today? 
	Volunteer Centre of Calgary – Propellus 
	�Strategies for Engaging Volunteers �
	�Engaging volunteers during the COVID-19 crisis �
	Understanding how volunteers want to be engaged
	Expand Your Search
	Slide Number 9
	Streamline the Recruitment Process
	Volunteer Position Description
	Be Creative!
	Slide Number 13
	The VolunteerConnector 
	��The VolunteerConnector ��
	��
	Organizational Dashboard
	��
	��
	��
	��
	��
	��
	��
	��
	��
	��Getting Started as an Organization��
	��
	Slide Number 29
	��The VolunteerConnector ��
	��
	 ��
	 ��

